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We are pleased to confirm that the above project successfully achieved “Perfect Delivery” at

handover with all cornerstones signed off by the Client’s team.

This is a fantastic result for all concerned and represents a major contribution to the continuing
improvement of our business and to the way in which we deliver our projects.

Our site team have identified the key trades who, they feel, played a particularly important part
in the process and we would therefore like to express our appreciation for your contribution to
the overall success of the project and for the professionalism and co-operation displayed by your

operatives on a sensitive site.

We look forward to working with you again.

Yours faithfully

Paul Bates
Senior Contracts Manager
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